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To Create a Support Ticket from Alden One – Quick Reference 
To create a support ticket from within Alden One: 

1. Click on your Username (1) and click Contact Support (2). 

 
2. In the new browser, click on the New support ticket link.  
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3. Fill in the information and click Submit: 

 
NOTE: You will receive an email confirmation that your ticket has 

been created, and every time an agent responds to your ticket, you 

will receive an email notification.  


	To Create a Support Ticket from Alden One – Quick Reference

